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The 2010 edition of the EOM includes many new definitions 
and short articles for over 1250 operations management 
terms and concepts, with many graphs, figures, and photos. 
 

 An important new standard reference for students, 
professors, and managers.  

 Spans a wide range of disciplines and new terms. 
 Includes both the “soft” and “hard” sides of OM. 
 Superb student supplement for a case course. 
 Great for both MBAs and undergraduate students. 
 Excellent training manual for blackbelts. 
 Thousands of cross-references create a “map” of OM. 
 Corrects many common misperceptions in the field. 
 Far more accurate and complete than any other 

dictionary or lexicon available on the market today. 
 Hundreds of references to other sources. 
 Many Excel workbook formulas and tools. 
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